Legal Solutions

Your order is subject to the terms below. Please read the terms carefully. If you do not accept the terms, do nothing and
your order will not be processed. If you accept the terms, check the "I Agree to the Terms and Conditions" checkbox and
then click on "Submit Order to complete the order process. By clicking on the "Submit Order" button, you agree to be
bound by the terms and after you have the authority to contract on behalf of the entity you represent. You and/or the
entity you represent may also be referred to herein as “you, "your or "Subscriber."

¢ Monthly pricing
* General provisions for Non-Government Subscribers
* General provisions for Government Subscribers

® Product-specific terms

¢ Resale/redistribution restrictions

Assured Print Pricing program / eBook monthly billing
(Agreements for a Minimum Term of 24, 36, or 60 months for print/eBook products billed on a monthly basis)

Monthly Charges begin on the date we process your order and will be prorated for the number of days remaining in that
calendar month, if any. Your Monthly Charges will continue for the complete calendar months you select ("Minimum
Term").

¢ 24-month Minimum Term - the year-over-year increases in the Monthly Charges during the 24-month Minimum Term
will be 8%.
¢ 36-month Minimum Term - the year-over-year increases in the Monthly Charges during the 36-month Minimum Term
will be 6%.
¢ 60-month Minimum Term - the year-over-year increases in the Monthly Charges during the 60-month Minimum Term
will be 4%.

The Monthly Charges for each year of the Minimum Term are as set forth above. If Subscriber's country specific Total
OECDCPI* published as of the date two months preceding each anniversary of the effective date exceeds the percentage
increase in the Monthly Charges from the current year to the next, then the Monthly Charges shall instead increase at
a rate equal to the Subscriber's country specific Total OECDCPI. All future Monthly Charges will be updated accordingly.
In such event, we will provide you with notice at least 30 days prior to the change becoming effective. In all other cases,
Monthly Charges shall remain as set forth herein.

*The Total OECDCPI is available at: https://data.oecd.org/price/inflation-cpi.htm by clicking on the Table Tab.

During your subscription terms, you will receive subscription services consisting of automatic shipments of updates and
supplements to the print products, including but not limited to pocket parts, pamphlets, replacement volumes, or
loose-leaf pages.
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By placing your order, you are requesting us to continue subscription services for the ordered products after the
Minimum Term ends. Each Automatic Renewal Term will be 12 months in length ("Automatic Renewal Term") and we
will notify you of a different rate at least 60 days before each Automatic Renewal Term begins. Either of us may cancel
in writing 30 days before an Automatic Renewal Term starts. Send your notice of cancellation to Customer Service, 610
Opperman Drive, P.O. Box 64833, Eagan, MN 55123-1803.

Frequency of updates will be provided upon request.

General provisions for Non-Government Subscribers

1. Charges, payments and taxes. You agree to pay all charges in full within 30 days of the date of invoice. You are
responsible for any applicable sales, use, value-added tax (VAT), etc. unless you are tax exempt. If you fail to pay
your invoiced charges, you are responsible for collection costs including attorneys' fees.

2. Returns and refunds. You may return a print or CD-ROM/DVD product to us within 45 days of the original shipment date if you are
not completely satisfied. Different policies apply to print products you receive as part of a special print program such as Assured
Print Pricing, among others. ProView eBook charges are not refundable. Please see
http://static.legalsolutions.thomsonreuters.com/static/returns-refunds.pdf or contact Customer Service at 800-328-4880 for
additional details regarding our policies on returns and refunds.

3. Transportation charges. Print and CO-ROM/DVD products are shipped F.O.B. origin. Transportation charges will be
added for expedited Shipments made at your request and for international product delivery. Expedited shipments
and international product shipments will be charged at the then-current carrier rate.

4. Applicable law. The order form will be interpreted under Minnesota state law. Any claim by one of us may be
brought in the state or federal courts in Minnesota.

5. General Terms and Conditions located at http://static.legalsolutions.thomsonreuters.com/static/general-terms-conditions.pdf
apply to Thomson Reuters Westlaw, eBooks and CD-ROM licensed products only. You may not assign, sub-transfer any product
without our prior written consent.

6. Excluded charges for law firms and corporations. If you access Westlaw data that is not included in your s will be charged our
then-current rate. Excluded Charges will be invoiced and due with your next payment. For the current Excluded Charges schedule for
law firms is located at http://static.legalsolutions.thomsonreuters.com/static/agreement/plan-1-pro-small-law.pdf. The current
Excluded Charges schedule for corporations is located at: http://static.legalsolutions.thomsonreuters.com/static/agreement/plan-1-
pro-corporations.pdf. Excluded Charges may change after 30 days written or online notice.
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General provisions for Government Subscribers

1. Charges, payments, and taxes. You agree to pay all charges in full within 30 days of the date of invoice. You are
responsible for any applicable sales, use, value-added tax (VAT), etc. unless you are tax exempt.

2. CPI Provisions. Any provisions related to CPl-based price increases will not apply to Government Subscribers.

3. Returns and Refunds. You may return a print or CD-ROM/DVD product to us within 45 days of the original shipment
date if you are not completely satisfied. Different policies apply to print products you receive as part of a special print
program such as Assured Print Pricing, among others. ProView eBook charges are not refundable. Please see
https://static.legalsolutions.thomsonreuters.com/static/returns-refunds.pdf or contact Customer Service at 1-800-
328-4880 for additional details regarding our policies on returns and refunds.

4. Transportation Charges. Print and CO-ROM/DVD products are shipped F.O.B. origin. Transportation charges will be
added for expedited shipments made at your request and for international product delivery. Expedited shipments and
international product shipments will be charged at the then-current carrier rate.

5. Applicable Law. This Order Form will be interpreted under your state's law and any claim may be brought in the
state or federal courts located in your state. If you are a United States Federal Government subscriber, United States
federal law will apply and any claim may be brought in any federal court.

6.General Terms and Conditions, located at http://static.legalsolutions.thomsonreuters.com/static/general-terms-conditions.pdf,
apply to eBooks and CD-ROM licensed products only. You may not assign, sublicense or otherwise transfer any product without our
prior written consent.

Product-specific terms

1. ProView eBook License Terms. The license allows you to download the ProView eBooks to your mobile devices and
access the eBook content online. We may terminate your license, including notes and annotations, if we lose the right
to offer the eBook content, discontinue the ProView software, or are otherwise unable to offer eBook content. We
may provide the content to you in another media format if commercially reasonable. We may update your eBook
version if necessary to maintain access to the content. If you reassign an eBook to a different user, we will provide the
then-current version of the eBook. Notes and annotations made by the previous user will not transfer to the new user.
You are responsible for assigning the registration keys and maintaining registration key security. Sharing of registration
keys is STRICTLY PROHIBITED.

2. CD-ROM Products. Your license to use our CD-ROM, DVD, USB, and similar media (collectively "CD-ROM") lit to a
single office location. Each library license includes a proprietary control file which you may install on a sing network
(LAN). Employees working at or assigned to the licensed site may access the CD-ROM libraries by remote connection
to the LAN installed at the licensed site. Access to CD-ROM libraries through wide area networks, multiple LAN’s or
similar arrangements is prohibited. You may transfer the CD-ROM library data to a single storage drive under your
exclusive control and maintain the data as a database searchable with our software. Our software is subscribed to and
licensed separately from the CD-ROM libraries. By using the software, you agree to be bound by the software license
agreement that accompanies the software. We may terminate a CD-ROM library subscription on 30 days prior written
notice if the library is no longer commercially available. Upon termination by either party, you shall immediately
destroy the terminated CD-ROM libraries and destroy CD-ROM library data maintained on a permanent storage drive.
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3. CD-ROM with Westlaw Access - Excluded Charges. If you access Thomson Reuters Westlaw data that is not included in your CD-
ROM with Westlaw subscription, you will be charged our then-current rate. Excluded Charges will be invoiced and due with your next
payment. For your reference, the Excluded Charges schedule for Law Firms and Corporations is located at
http://static.legalsolutions.thomsonreuters.com/static/agreement/plan-1-cd-cd-rom.pdf . The Excluded Charges schedule for
Government is located at http://static.legalsolutions.thomsonreuters.com/static/agreement/plan-2-cd-govt-cd-rom.pdf Excluded
Charges may change after 30 days written or online notice.

Resale/redistribution restrictions

Promotions offered through the Thomson Reuters Legal Solutions Store at www.legalsolutions.com are only available
to those customers who are purchasing for their own personal or company use and not for any sort of resale or
redistribution. If you are an authorized reseller or bookstore, please contact your account manager.

PRICING DISCLAIMER

Thomson Reuters reserves the right to verify pricing for errors or omissions prior to fulfilling an order and may cancel
any orders with inaccurate pricing information.

LEGAL SANCTIONS OR RELATED RESTRICTIONS

Thomson Reuters reserves the right to terminate a contract in the case of a post-sale discovery of a legal sanctions or
related restrictions.
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